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The Royal Ontario Museum (ROM) is Canada’s world museum. The ROM 
is an indispensable resource for building community by nurturing discovery and 
inspiring wonder. The ROM invites everyone to explore and enjoy extraordinary 
experiences of science and civilization.

Deputy Director, Engagement
One of the world’s leading museums of natural history and world cultures, the 
ROM is transforming the way in which it works with the public, connects with the 
community, and addresses the needs of an ever-changing world. Building on its 
internationally respected collections, exhibitions and research, the ROM seeks 
to foster a lifelong interest in nature and culture within its audience, providing 
opportunities to experience and learn in new, participative ways that connect 
visitors to their world and to each other.
As the founding Deputy Director, Engagement, you will lead initiatives that are 
fundamental to the realization of the ROM’s strategic plan. Reporting to an 
inspiring Director and CEO, you will lead the Engagement Division, coalescing 
the communication, programs, galleries, exhibitions, events and activities, and 
the audience, volunteer, learning and creative teams together to foster meaningful 
experiences for ROM visitors and audiences. Working across the organization with 
curators and Managing Directors of the Centres of Discovery, you will transform 
the ROM into an engagement platform – building an ongoing relationship that 
connects the Museum’s onsite, online and offsite users with its rich collections, 
research, programs and people. With the ROM team, you will start and continue a 
conversation with the public that enriches, stimulates learning, and provokes debate 
and dialogue across multiple platforms.
A visionary leader, you understand how to engage family audiences and the 
general public with a welcoming, accessible approach. Au courant with research 
and best practices in visitor and audience engagement, you are a people person 
who is passionate about encouraging ongoing dialogue and learning. You have a 
talent for creating a positive, dynamic environment, and your leadership experience 
encompasses communications and marketing, visitor experience and audience 
insight, education and outreach. Bring your intellect, energy, credibility, curiosity, 
and passion for collections and research to ignite a team that is ready to engage.
All responses to Caldwell Partners are confi dential. Please indicate your interest in 
Project 121106 at www.caldwellpartners.com/apply.php. All qualifi ed 
candidates are encouraged to apply; however, only those selected for an interview 
will be contacted.


