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WELCOME TO ROM
To help make the most of your visit, 
this guide includes maps to navigate 
the Museum and information on  
some of our must-see galleries.  
Plus, it’s got lots of tips on everything 
from free daily tours to where to  
eat and shop. So, take a look—and 
start exploring...



Be kind! The Museum is an environment where individuals are treated with respect and dignity, and  
ROM does not tolerate any form of abuse, harassment, or discrimination. Visitors who do not follow  
Museum policies may be held responsible for any damage to ROM’s property and/or objects.

Daily Tours FREE with admission. Led by our ROM Docents.  
Meet by the Tour sign in Gloria Chen Court.

Mobile Tours Scan the QR code to access all tours.

Wi-Fi FREE Wi-Fi is available throughout most of the Museum. 
Limited in certain parts of the building.

Accessibility ROM is committed to accessibility for all visitors.  
For information on access, please see the Admissions  
Desk, or visit rom.ca. Wheelchairs are available at  
the coat check on a first-come, first-served basis. 

Large print map guides are available at the  
Admissions Desk.

Etiquette Help protect and preserve the Museum’s collection  
by not touching objects. Specially selected objects  
that are available to touch are marked clearly.

Photos Smile! Non-commercial photography—and selfies— 
are permitted in select areas unless otherwise indicated. 
Camera stands and lighting attachments are prohibited.

VIP access to 4 billion years of beauty and wonder

Ask us how to turn your admission tickets into a  
ROM Membership. Member benefits include:

• Free admission to all galleries & special exhibitions
• Exclusive exhibitions and gallery previews
• Advance booking privileges
• Discounts on programs, events and lectures

JoinROM.ca

Membership

Stay in touch @ROMToronto @RoyalOntarioMuseum
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100 Queen’s Park  
Toronto, ON

416.586.8000 
info@rom.on.ca 

An agency of the  
Government of Ontario


