Royal Ontario
Museum BOARD POLICY

MEMBERSHIP

Preamble The membership program is an important aspect of the Royal Ontario
Museum’s (ROM) commitment to public access and accountability. The
policy defines and clarifies the role and importance of membership to the
ROM.

Policy Membership is valued as a means to create community awareness about the
ROM and its varied resources and to encourage active participation in its
programs and activities. As such, membership offers the opportunity to
« Facilitate a more extensive learning experience and a deeper knowledge

of the aims and objectives of the ROM than is possible with the one-time
visitor.

« Generate public support in the communities the ROM serves by
engendering a sense of partnership, personal investment, and ongoing
commitment.

« With the assistance of volunteer member groups, expand the ROM’s
activities and improve its service to other members and to the general
public.

« Generate financial support for the ROM.

As members represent the valued core or repeat visitor, the ROM is

committed to strengthening and advancing the membership program.

Membership The Royal Ontario Museum Act invests in the Board of Trustees the power to
Classes set the qualifications and terms of membership and the fees, if any, to be paid.

The classes of membership are defined as follows (see Appendix):

« Annual Membership — includes individuals or families, on payment of an
annual subscription established by senior management for each specific
category of annual membership. The categories are grouped into regular
or discounted subclasses.

« Complimentary Annual Membership — includes individuals, who in
accordance with management practices are gifted annual memberships.

« Life Membership — includes individuals, who in the past, on payment of a
designated sum, were granted a non-transferable and permanent
membership. This class is no longer available, but memberships continue
to be honoured.

« Honorary Life Membership — includes individuals employed by the ROM
for twenty-five years, who are granted a non-transferable and permanent
membership in recognition of their length of service.

Members Benefits A member is entitled to privileges and benefits as may be determined from
time to time by senior management, according to the class and category of
membership. All members are entitled to a membership card permitting
unlimited general admission during opening hours and additional tickets to
special exhibitions.
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MEMBERSHIP

Authority to call a
Meeting

Members on the
Board of Trustees

Election Process

Explanation
of Terms

Approval

Date

Amended

The Board of Trustees, the Chair, or the Vice-Chair are empowered to call a
meeting of ROM members at any time. Notice of any such meeting shall be
circulated to all members.

ROM members elect three of the twenty-one positions on the Board of
Trustees. Members will be informed in advance of openings for an elected
trustee through a call for nominations in ROM Members™News Magazine.
Neminaters Candidates will have 30 days after the notice is issued to submit
their nomination. All reminees candidates must be current members of the
ROM and must submit the signatures of at least 25 current memberships in
must support of their all nomination. If there is more than one qualified
neminee candidate, the Secretary to the Board will conduct an election
among the membership for the trustee position.

No ROM resources, including its data base, equipment, personnel, etc.,
will be used in support of a nomination or election of a candidate.
Members must be members in good standing for 30 days prior to the
election in order to vote. The Board Office will set the membership
deadline date for each election.

Voting by proxy is prohibited.

Results of the vote will be published.

All ballots (electronic and paper) will be destroyed six months following
an election.

Each membership is entitled to one vote in the election of a trustee position.
The Secretary to the Board will be responsible for developing management
practice specifying the election process and the role of the Board Office. The
election result will be announced to the Board not later than the Annual
Organizational Meeting of the Board.

member: a person or famHy persons holding a membership in any category
within general-classes any class of membership.

Chair of the Board Director & CEO

October 31, 2002

June 24, 2004 (due to change in Bylaw 1C, section 5.3)

November 25, 2004 (due to change in Management Practice for Election of a
Trustee by the Membership)

December 11, 2008 (due to Scrutineers 2008 Election Report)

New language appears in bold & underline text
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MONITORING

Adherence to Policy
Board: The Governance Committee will monitor management’s adherence to the policy.
Management: The Director & CEO and the Secretary to the Board will be responsible for

ensuring that the Governance Committee has all the relevant information for determining
adherence.

Policy Review

Method Internal Report
Responsibility Governance Committee
Minimum Frequency Once every four years

Page 3 of 4



APPENDIX

CLASSES & CATEGORIES

MEMBERSHIP

Annual Membership:

Regular
Individual

Family/Dual

Curators’ Circle

Museum Circle

President’s Director’s Circle
Royal Patrons’ Circle

YPC

Discounted
Non-Resident Individual

Non-Resident Family/Dual
Student

Staff Individual
Staff Family/Dual

Complimentary Membership:

Individual
Family/Dual

RPC

Life Membership:

Individual

Honorary Life Membership:

Individual

Available to individuals who live outside the L and M postal
code regions.

Available to individuals who live outside the L and M postal
code regions.

Valid full-time student identification required.
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